Dynatrace Saas/ Managed(One Agent) training topics:

o Dynatrace One Agent Introduction
e Architecture

o Cluster Management Console
o OneAgent

e Licensing

o Deployment Status

e User Management

e Monitor PaaS

o Smartscape Topology

« Databases

o Network Monitoring

e RUM - User Sessions

e« RUM - Web Applications

e Tagging

e Al and Problems

o Dashboards

e Reports

e API and activegate plug-in

e Monitoring Settings

Dynatrace Appmon Training topics

Getting started

o Getting started with AppMon

e Architecture and current release

Installation

e Overview and System requirements

e Licensing and Install agents(Java, .Net, Web)



Administration
Server administration
Client administration

User permissions and authentication

Monitoring

Agents and Sensors
AppMon desktop Client and Web

Measures and Business transactions

Infrastructure and Database monitoring

Host health monitoring
Process health monitoring
Database health monitoring

SQL execution plan

User experience management

Overview and UEM dashboard (for web app obly)

Dashboard and reports
Dashboarding with client and web
Reports

Incidents



